STEPT 5 /-
ONE STEP AHEAD

Service Department
Service Department Set Up

Miscellaneous Machine

Labor rates

Rental Rates

Machines set as item type Machine and SN/Service checked (Implications for Order Desk)

Ref Parts

YV V VYV VY V V

Service Reps

Service Labor Analysis

1. Billed Labor

Billed Labor = Labor hours billed (from invoice history) times the labor rate for the Service Rep assigned to the

service order

2. Department Labor

Department Labor = Hours worked (not billed) on service department related tasks (red headers in Service
Labor Analysis)---times the labor rate for the Service Rep. These hours are entered through the Service Rep

time card. Most of our customers are including benefits in the rate paid to service rep.

3. Department Net

Department Net = Gross Profit — Billed Labor — Department Labor
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€ Service Manager * STEP1 Supply Company (¥7.35 Test) B =10l x|
File Search Reports SavedQueries Help
Service Dept

A Service Deptsl Service Reps' Pending Service Orders l Warranty Claimsl Machine Service History| ltems I Reference Parts | Service Vansl Task_4 | »
~Pending Service Orders Summary

Estimate ‘Wait/Aprvl Approved ‘Wait/Parts OnBench Finished WillCall Deliver  Pickup CreditHold  Other  Total
Number Pending: 1 0 0 0 0 1 0 1 0 0 0 3

~In-House Repair Service Levels (Turn Around times in days)

Start Date EndDate  #RepairOrders From Order After Approval  After Parts-In

Week: 8-May-2013 14-May-2013 0 0.0 0.0 0.0 Promised Today PastPromised

Month:  15-Apr-2013 14-May-2013 0 0.0 0.0 0.0 0 0
Quarter: 13-Feb-2013 14-May-2013 2 0.0 0.0 0.0

Year. 15-May-2012 14-May-2013 b 248.0 248.0 246.0 Last SD Stats Calc Date: 14-May-2013 11:48pm

Promised Service Orders —

~Service Dept Sales and Profit
Since Orders Sales  Gross Proft GPPct| Billed Labor  Dept Labor DeptNet DeptPct| Total Labor Total Net  Tot Pct
Week:  8-May 0 $0 $0 0.0% $0 $0 $0 0.0% $0 $0  0.0%
MTD:  1-Aug 0 $0 $0 0.0% $0 $0 $0 0.0% $0 $0 0.0%
QTD: 1-Jul 0 $0 $0 0.0% $0 $0 $0 0.0% $0 $0  0.0%
YTD:  1-Jan 0 $0 $0 0.0% $0 $0 $0 0.0% $0 $0 0.0%
Service Labor Analysis
Total Billed  ‘Warranty Demo Prep Prev Maint Travel SDAdmin RentalPrep Internal Other  {unused)  (unused)
Week: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
MTD: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
QTD: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
YTD: 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0%
|Connected to Server | | STEP1 Software v7.3515 | Chicago lcms

The red and blue headings are system options that can be customized as you want.

Stepl.com STEP1 User Group Meeting 2016



] 1 J ESE
ONE STEP AHEAD

WARRANTY CLAIMS

8-Feb-2013 | Aircraft Supply ¥ ALTOI100 . 3 |
113304 8-Feb-2013  Donnelly & Company Y 25-Feb-2013 ALTOIN00 8976587645 4 |
113051 8-Feb-2013 Bronson Health Care Y 8-Feb-2013 NOBLE100 098235098 2 |
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LABOR Lahor

SS Shop Supplies

160185 3/8x15' Solution Hose
NS0294331 /A4) MOTOR SEAL GASKET
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How to do a cash checkout in SD
W Service Desk * V737Demo Supply Co. - O X
File Search Reports SavedQueries Help
[ar e Sl ending Service and Parts Orders | Machine Service History I
ServiceRep| OrderNum I Customer Name I Order Date | Approved IDale PlomisedlSC| Status A View Order
> 115640 Aircraft Supply 26-Jan-2016 RO Estimate
115643 All Night Vet 2Mar-2016 New Order M“i" 0"'_"'
115565 Bronson Health Care 16Jul2015 16Jul-2015 | 20Jul-2015 Rl Approved Print Picking Ticket
Issue Invoice

<

v
>

[V Show ALL Orders OR
~Only Show these Orders —
[~ Estimate Needed

[~ Wait for Approval

I~ Approved

[~ Waiting for Parts

[~ OnBench

[” Finished/Not Billed
[~ Prev. Maintenance
[~ Deliver/Pickup

[~ Credit Hold

[~ Parts Orders

¢ Show ALL Reps
" Show Only One Rep

fep| ~]
Void Service Order

Sort by Rep/D atePromised
Print/SaveT ofile

3 Service Orders

Connected to Server |

STEP1 Software v7.3751 |

SanAntonio  [CMS

Tracking machines from receipt of PO
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