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Service Department

Service Department Set Up 

� Miscellaneous Machine 

� Labor rates 

� Rental Rates 

� Machines set as item type Machine and SN/Service checked (Implications for Order Desk)

� Ref Parts 

� Service Reps

Service Labor Analysis 

1. Billed Labor  

Billed Labor = Labor hours billed (from invoice history) times the labor rate for the Service Rep assigned to the 

service order 

 

 

2. Department Labor  

Department Labor = Hours worked (not billed) on service department related tasks (red headers in Service

Labor Analysis)…times the labor rate for the Service Rep. These hours are entered through the Service Rep 

time card. Most of our customers are including benefits in the rate paid to service rep. 

 

3. Department Net  

Department Net = Gross Profit – Billed Labor – Department Labor 
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The red and blue headings are system options that can be customized as you want. 
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WARRANTY CLAIMS 
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How to do a cash checkout in SD 

Tracking machines from receipt of PO 




