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e Staff Introductions

Welcome and Introductions



D

e Staff Introductions

Welcome and Introductions

e Partner Introductions



WIF]
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e Conference Center credentials:

WIF]

— SouthSeas Conference
— Password Stepl



s
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Today’s Breaks and Meals

 Immediately after this session there’s a break.
Refreshments will be available in the hall just
outside of this room. (and again mid-afternoon)
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Today’s Breaks and Meals

 Immediately after this session there’s a break.
Refreshments will be available in the hall just
outside of this room. (and again mid-afternoon)

 Lunch will be in the Captiva Ballroom West
(right behind the back wall)
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 We will be splitting for Dinner tonight between:

Monday Dinner

— Doc Ford’s (orange)
— The Pointe (green)
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 We will be splitting for Dinner tonight between:

Monday Dinner

— Doc Ford’s (orange)
— The Pointe (green)

 Your meal choice is both in your badge and also

on the SUGM Central app. Place it in front of
you once seated.
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* For those of you dining at The Pointe, the STEP1
Shuttle crew will be running from 5:30 to 6:15 to

get everybody up there.
 Meet at the shuttle stop by Hotel Registration.

Monday Dinner
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e After dinner you are free to do whatever you like

Monday After Party
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Monday After Party

o After dinner you are free to do whatever you like

 We will be having the STEP1 After Party again
this year in the foyer of the conference center!
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Monday After Party

o After dinner you are free to do whatever you like

e We will be having the STEP1 After Party again
this year in the foyer of the conference center!

 Open tonight and tomorrow night 8:00-10:00

Drink coupons in your badge are for the After
Party.
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* On any device, visit SUGM central

All New SUGM Centrall



All New SUGM Centrall

e Damutonal .

B CLASS SCHEDULE ()

v FULL MEETING EVALUATION O
¢ EARLY 2018 REGISTRATION O

Your current STEP1 version:

v7.37
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All New SUGM Centrall

* On any device, visit SUGM central

e SUGM Live is your real time tool for what’s
happening
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All New SUGM Centrall

* On any device, visit SUGM central

e SUGM Live is your real time tool for what’s
happening
— Shows what’s going on now
— ...and what’s coming up next



Class Check In

QUICK LINKS
& PROFILE .
N LIVE

= CLASS CHECK-IN .

Class Check-In

Which class?

Please select v



" All Handouts are in the app

HANDOUT DOWNLOADS BY PRESENTER

ge

BOB'S HANDOUTS
GERRY'S HANDOUTS
MARK'S HANDOUTS

MATT'S HANDOUTS

Be B B B

KATHIE'S HANDOUTS
QUINT'S HANDOUTS

STEVE'S HANDOUTS

B B B

CODY'S HANDOUTS
TIM'S HANDOUTS
LUKE'S HANDOUTS
MARK'S HANDOUTS
CHAD'S HANDOUTS
JOHN M'S HANDOUTS
PJ'S HANDOUTS

ROB'S HANDOUTS

Be B B B B B B B

JOHN C'S HANDOUTS
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 Two things that will help us the most:

SUGM Central



D

 Two things that will help us the most:

SUGM Central

— Check in to your class - this helps us remember
who was in the classes
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 Two things that will help us the most:

SUGM Central

— Check in to your class - this helps us remember
who was in the classes

— Please remember to rate each class
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What’s New in Version 7.387
e SNAP Level 2
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What’s New in Version 7.38?

e SNAP Level 2
e CRM Enhancements
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 \Web Sales Rep, Supply Usage Manager, and
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What’s New in Version 7.38?
e SNAP Level 2

e CRM Enhancements

 \Web Sales Rep, Supply Usage Manager, and
Customer Self Service enhancements

e New ‘Convert Quote to Order’ procedure

e Enhanced A/R Balance Adjustments procedure
e New ‘STEP1 Report Archives’ procedure

e New ‘Minimum Order Charge’ procedure



Suon
What’s New in Version 7.38?

e New way to reach support — ‘Ask Support’
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What’s New in Version 7.38?

e New way to reach support — ‘Ask Support’
e Thereis a 7.38 Enhancement list in your folders



SNAP
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SNAP

e STEP1 Notes And Photos
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SNAP

e STEP1 Notes And Photos
e Introduced last year, SNAP Level 1 isin v7.37
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SNAP

e STEP1 Notes And Photos
e Introduced last year, SNAP Level 1isinv7.37

e Allows you to attach a note, document or photo
to an object in STEP1:
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SNAP — Attach Notes to:

e Customer

e Vendor

* |[tem

e Service Department Machine

 Order/Invoice
¢ PO
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SNAP Level 1 Popular Uses:
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SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
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SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
e Customer PO attached to the order
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SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
e Customer PO attached to the order
 \Web page, brochures attached to inventory items



fusy
SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
e Customer PO attached to the order
 Web page, brochures attached to inventory items

 VVendor Order Acknowledgments, Shipping
Confirmations, Invoices attached to PO
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SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
e Customer PO attached to the order
 Web page, brochures attached to inventory items

 Vendor Order Acknowledgments, Shipping
Confirmations, Invoices attached to PO

 Photo of damaged arrivals from Vendor to PO
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SNAP Level 1 Popular Uses:

e Resale Certificate attached to a Customer
e Customer PO attached to the order
 Web page, brochures attached to inventory items

 Vendor Order Acknowledgments, Shipping
Confirmations, Invoices attached to PO

 Photo of damaged arrivals from Vendor to PO
* Photo of damaged item to customer order
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SNAP Level 1 A/R Call Tracking:
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SNAP Level 1 A/R Call Tracking:

* SNAP note created for each customer that your
A/R staff needed to call.
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SNAP Level 1 A/R Call Tracking:

* SNAP note created for each customer that your
A/R staff needed to call.

e Allows ‘To-Do’ to be set up to double check
customer’s promises.

e (example)
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SNAP Level 1 A/R Call Tracking:

* SNAP note created for each customer that your
A/R staff needed to call.

e Allows ‘To-Do’ to be set up to double check
customer’s promises.

e (example)

e Allows visibility to the rest of the staff (our first
step towards collaboration)
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SNAP Level 2
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SNAP Level 2

* SNAP Level 1 organizes informational (after the
fact) Notes for historical reference.
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SNAP Level 2

 SNAP Level 1 organizes informational (after the
fact) Notes for historical reference.

* SNAP Level 2 Allows collaboration between staff
members as events are happening, rather than
after the fact.
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SNAP Level 2

e SNAP 2 is NOT a replacement for email...
it is a separate tool
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SNAP Level 2

e SNAP 2 is NOT a replacement for email...
it is a separate tool

 SNAP 2 has accountability that accompanies each
collaboration:

— Did they look at it?
— Did they complete it?



s

SNAP Level 2 Example
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* Inbound item from vendor damaged.

SNAP Level 2 Example
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* Inbound item from vendor damaged.

SNAP Level 2 Example

e This is the sort of situation that could easily fall
through the cracks!
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* Inbound item from vendor damaged.

SNAP Level 2 Example

* You will need to:
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* Inbound item from vendor damaged.

SNAP Level 2 Example

* You will need to:

— Have Purchasing contact the vendor

— Vendor will either:
e Give you credit (original bill already emailed)
e Send replacement items
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* Inbound item from vendor damaged.

SNAP Level 2 Example

e |f vendor issuing credit:

— Collaborate with the A/P person to make sure we get
the credit!
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* Inbound item from vendor damaged.

SNAP Level 2 Example

e |f vendor issuing credit:

— Collaborate with the A/P person to make sure we get
the credit!

e |If vendor sending replacements:

— Collaborate with Warehouse Manager to make sure
we get the item!
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* Inbound item from vendor damaged.

SNAP Level 2 Example

e |f vendor issuing credit:

— Collaborate with the A/P person to make sure we get
the credit!

e |If vendor sending replacements:

— Collaborate with Warehouse Manager to make sure
we get the item!

e Once finished, it’s all documented and saved!
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SNAP Level 2 Example
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 Hospital is expanding! Need new equipment.

SNAP Level 2 Example
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 Hospital is expanding! Need new equipment.

SNAP Level 2 Example

 \WWe have been given the opportunity to do an on-
site demo of all equipment that they will need!
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 Hospital is expanding! Need new equipment.

SNAP Level 2 Example

* You will need to:
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e Hospital is expanding! Need new equipment.

SNAP Level 2 Example

* You will need to:
— Purchasing-make sure all equ needed is in house
— Service-coordinate assembly and delivery
— Warehouse- product needed to support demo
— Equ Specialist- needs to be available for the demo
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SNAP Level 2 Collaboration

e SNAP gives you 2 ways to inform a colleague:
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— ‘Attention’ — This means the note is relevant to them
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SNAP Level 2 Collaboration

e SNAP gives you 2 ways to inform a colleague:
— ‘Attention’ — This means the note is relevant to them
— ‘FYI" — This means the note may be of interest to them
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SNAP Level 2 Collaboration

 SNAP gives you 2 ways to inform a colleague:
— ‘Attention’ — This means the note is relevant to them
— ‘FYI" — This means the note may be of interest to them
 And a way to compel a colleague to do something
— ToDo Task
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SNAP Level 2 Collaboration

 SNAP gives you 2 ways to inform a colleague:
— ‘Attention’ — This means the note is relevant to them

— ‘FYI" — This means the note may be of interest to them

 And a way to compel a colleague to do something
— ToDo Task

 Everybody gets their own dashboard to
manage this (called SNAP Dash)



& SMAP Dashboard * COMMERCIAL MICRO-SYSTEMS, INC, O X

File  Search  SawvedQueries Help
Refresh All Tab Counts [F10] | [ Check for Trap Alert every |5 minutes  Test Trap Alert Server Local Time: | 7:27am

FEN tttn Motes [0/ 15] | Frl Notes (0] | Alerts (07 0) | To-Dos (0/1]] ToDo Mo (0/0)| Projects (8] | KBDocs | Search Notes |

Last pdate | LastllpdateBy | Athor Topic SubTopic | Mote Subject | ~

21-Feb-2017 12:26pm BOR BOB Frogramming Enhancement Feg a4 Phaze 3 - Shoroom zales & WAl Call
14-Feb-2017 ¥:25am BOE BOE Programming | Enhancement Req | Minimum Order Charge Dizcuszion

13-Feb-2017 ¥:22am HalL BOE Prograrming | Enhancement Req & Phase 2 - Label the shelves

27-Jan-2017 301 am hARE. BOE Frogramming | Enhancement Req | Starting point for Wwhae Auto - Jan 20017 thoughts..
3-Sep-2016 7:13am BOE BOE Salez General Determine Location & Wenue

3-Sep-2016 7:11am BOE BOE Salez General Bob/tatt figure out "shart ligt' Dim tagks for PL
3-Sep-2016 7:0Fam BOE BOE Salez General Determine which PL customers have Dimenzions
15-0ct-2015 1:16pm HaL BOB Proararnrning Dezign wWH Automation - Adminiztrative Overiew
15-0ct-2015 1:13pm HaL BOE Programming Deszign WwH Automation - Receiving

15-0ct-2015 1:09pm Hal BOB Proagrarnrming Dezign WH Automation - Order Picking [take dovn]
15-0ct-2015 1:05pm HaL BOE Programming Deszign How Backorders get handled
15-0ct-201512:47pm HalL BOB Prograrnrming Dezign kdiri vaave pull

3-Sep-2015 7:40am BOE BOE Programming Deszign WwH Automation - Put Up

< >

Topic Filker
Yiew/Modify | Add NutE| Refresh List| ¢ All Topics ¢ OneTapic ( SkipTopic | [T Show All of My Notes/Docs?  Urgent 10pentClos

Connected to Server STEP1 Software w7381 Chas BOE




View Mote

File Search

WA Phase 3 - Shoroom zales & ‘Will Call [ Mark as Un¥iewed Modify Hote
Mote Te:-:tl Contral Infal To-Dos (0] AL d | ALL Viewers]

|T_I.J|:ue| UzerLogin | Iser Mame |Viewed| Last Yiewed | I ser Status |Eack&tTimelVacatiunStartl‘- A
» GERRY Gemy Human N 22-Feb-201711:13am | Avalable FJul-2E
fitkn | HAL Hal Frutiger N 24-Feb-2017 1:41pm Avallable

Atk MARE Mark Direngzon Yoo 21 Feb-201F 123 pm . Available

Last Mote pdate:
21-Feb-2017 12-26pm
BOB

Refresh AttnFrl Uszer Ligt

I Uzerz
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SNAP Projects

A ‘Project’ is a collection of SNAP notes, photos,
and documents on a particular subject.
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SNAP Projects

A ‘Project’ is a collection of SNAP notes, photos,
and documents on a particular subject.

e Allows you to group SNAP notes together that
belong together, to make it easier to manage.
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SNAP Projects

A ‘Project’ is a collection of SNAP notes, photos,
and documents on a particular subject.

e Allows you to group SNAP notes together that
belong together, to make it easier to manage.

e Example: You are planning your annual
‘Customer Appreciation Day’ event
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SNAP Project — Customer Event:

e |nvite (and charge) Vendors for having a table or
booth at the event

* Reserve hotel convention space
* Plan the lunch menu

e |dentify/purchase/stage/ship product needed

e Plan seminars

* |nvite Customers
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SNAP Project — Customer Event:

e Now you can have a SNAP note for each issue,
each with ‘Attention’, ‘FYI’, and ‘Todos’ as
needed



feey
SNAP Project — Customer Event:

e Now you can have a SNAP note for each issue,
each with ‘Attention’, ‘FYI’, and ‘Todos’ as
needed

e View the ‘big picture’ of the project and then
zoom down to any of the details as needed.
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SNAP classes at SUGM:
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SNAP classes at SUGM:

e SNAP for Users
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SNAP classes at SUGM:

 SNAP for Users
 SNAP for Supervisors
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SNAP classes at SUGM:

e SNAP for Users
 SNAP for Supervisors
e Advanced SNAP
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SNAP Level 1 Fees
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SNAP Level 1 Fees

e SNAP Level 1 is included in the base product, no
up front charge and no fees (and replaces the
old ‘memo’ way of doing notes).
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SNAP Level 1 Fees

* In order to link to Photos and/or Documents in a
note, you will need to subscribe to a cloud based
storage service to store that content.
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* In order to link to Photos and/or Documents in a
note, you will need to subscribe to a cloud based
storage service to store that content.

 \We have designed an interface called STEP1
Simple Storage Services (S4), that makes it easy
to upload and link to cloud storage.

SNAP Level 1 Fees
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* In order to link to Photos and/or Documents in a
note, you will need to subscribe to a cloud based
storage service to store that content.

 \We have designed an interface called STEP1
Simple Storage Services (S4), that makes it easy
to upload and link to cloud storage.

* No up front fee, $25/mo S4 interface fee plus
cloud storage fees.

SNAP Level 1 Fees
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e S4 cloud storage is very affordable...

SNAP Level 1 Fees
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e S4 cloud storage is very affordable...

SNAP Level 1 Fees

* Pricing for 20gb of space is less than S1/month
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e S4 cloud storage is very affordable...

SNAP Level 1 Fees

* Pricing for 20gb of space is less than S1/month

e This is something you subscribe directly with the
vendor, and it auto-charges to your cc.
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SNAP Level 1 Fees

e S4 cloud storage is very affordable...
* Pricing for 20gb of space is less than S1/month

e This is something you subscribe directly with the
vendor, and it auto-charges to your cc.

* In addition to storing your SNAP content, S4 can
also store your POD Scans, and archive your
STEP1 Data backups. (Ransomware protection)



s

SNAP Level 2 Fees
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e S25/month, no up front fees

SNAP Level 2 Fees
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CRM Enhancements
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CRM Enhancements

e Customer Centric. Once you have identified the
customer, you can stay on that customer:
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CRM Enhancements

e Customer Centric. Once you have identified the
customer, you can stay on that customer:

— View Customer Dashboard & Trends
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CRM Enhancements

e Customer Centric. Once you have identified the
customer, you can stay on that customer:

— View Customer Dashboard & Trends
— Add or View Activities, Opportunities, and Notes
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CRM Enhancements

e Customer Centric. Once you have identified the
customer, you can stay on that customer:

— View Customer Dashboard & Trends
— Add or View Activities, Opportunities, and Notes

e ...and the same for Prospects.
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CRM Enhancements

e CRM is now local on your database rather than
in the cloud...
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CRM Enhancements

e CRM is now local on your database rather than
in the cloud...
— Contacts changed or added in CRM are updated

directly in your STEP1 database. (You can flag this to
only affect sales contacts)
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CRM Enhancements

e CRM is now local on your database rather than
in the cloud...

— Contacts changed or added in CRM are updated
directly in your STEP1 database. (You can flag this to
only affect sales contacts)

— Notes entered for a customer in CRM are attached to
that customer as a SNAP note.



C DO crmdemo.stepl.com

Walle emper

Micheal's Carpet Care (MICHAE100) C

Market Group: Contract Clean

Cash Sales-Customer's W/0 Accout

Abe's Saddle & Bridal

Aircraft Supply

American Plumbing

Ameriscape Supply

Anderson Frozen Foods

Amdavamm Cramembhe

Customer Score Card

Year To Date

Category ScoreCard

Category
CHEMICALS
EQUIPMENT
TooLS

REFERENCE ITEMS

Customers

Last 3 Months
cY

&
&
&
&

Last Month

cy

LastSaleDate

PY

CRM Enhancements

12mth 12mth

Sales

Profit




CRM Enhancements

[ ermdemo.stepl.com

Aircraft Supply

American Plumbing

Ameriscape Supply

Anderson Frozen Foods

Auwscdmvmmn Casmebhs

Customers

Prospects

Micheal's Carpet Care (MICHAE100) C

Contacts

Opportunity

Activities

Notes

Calendar

32 N T m10:16 AM

&
v

Administration




CRM Enhancements

C DO crmdemo.stepl.com

5/14/2015 12:00:00 AM
0

Increase sales in Chemicals & Liners

Increase sales in Chemicals & Liners

Micheal's Carpet Care (MICHAE100) C
I.

Opportunity: ne lesinC
Contact:
Opportunity Type:

Opportunity Source::

Date Open: 015 Date Close:

Save Opportunity

No Milestones

No Competitors

Opportunity

32 N T m10:16 AM

Administration




CRM Enhancements

(o] [71] 2 PN T w1017 AM

[ ermdemo.stepl.com

Micheal's Carpet Care (MICHAE100) C Administration

5/18/2015 12:00:00 AM ACtiVi‘tY Date: | 5/18/2

Activity:

Category: LINERS
Training Supplier:

Campaign:

Opportunity:

Contact: Micheal M.

Follow Up: 5 3:00 PM v All Day Outlook

at additional items next week.

Activities



CRM Enhancements

Date: 05/08/2015
ncrease Sales!!

05/11/2015

05/08/2015
his is a test

PN T m10:17 AM

Micheal's Carpet Care (MICHAE100) C Administration

By: Cody Fisher Sub Topic: Sales - Genera

Wallace Semper

By: Cody Fisher Sub Topic: Sales - General

Notes
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 Turn Prospect into a Customer

CRM Enhancements
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CRM Enhancements

 Turn Prospect into a Customer

e Now in A/R in STEP1, you can turn a CRM
prospect into a customer



W AR Manager * 5TEP1 Supply Co. (v7.38 Test)
File Search
Ctrl+T
Ctrl+U

Reports  Utilities SavedQueries Help

brme: | Payment Groups | Open jnvoicesl Pending Orders | Unposted F'aymemls} Invoice History |

Tag All Listed Customers
UnTag All Customers

Current
$0.00

Total Due
$17,173.78

] Custécct ]F'mlBroup]AgelStrnllEa\l?l A/R Caller |Fo\lnwup|
.RICHMO10( Hd| P N

|g] CustomerN ame

31-45Days | 41 A View Customer Info I
Tl Richmand High Schaol

$0.00 =
A/R Collection Info |

Send Instant Message F11

Maximize/Restore

Modify Your User Info

Convert CRM Prospect to Customer
Configure CC Gateway Statior

Exit:

F12
Ctrl+F12

Ctrl+E

<

e { U

Society of St Vincent De Paul
DitQuest Cleaning Service
University of Indianapolis
Semtech, Inc

Donnelly & Company

Chicago Unified S chool District
Delaney Community School
Industry Supply Company
Johnston's Commercial Flooring
Garrisons Engineering
Dingmans Sporting Goods
Stoney Creek BEB's

St Pauls Catholic Academy
Aircraft Supply

Direct Service Inc

Mike's Carpet Care

Cash Sales-Customer's 'W/0 Accout
Chicago City Memorial Hospital
Geneva School District
Bronson Health Care
Community Hospital/Ritter
University of llinois

Designed for Dirt

Summary Totals:

STVINCI00 Hid

.DIRTQU10C
UNIVERTID
SEMTECTOC
LDONNELTOH
CHICAGT00 HAM
DELANETOC
ANDUST100
JOHNSTI0C
{GARRIST00
.DINGMATDC DUNHAM
STONEY10(
STPAUL1OC
AIRCRAT00
DIRECT100
MIKEST10  MIKES
CASH
.CHICAG120
GENEVATO(
BRONSONTI
.LCOMMUTO0
UNIVERTOD
DESIGN100

Hid
Hid
Hid
Hid
Hid
Hid
Hid
Hid
Hid
Hid
Hid

e W e M e« M« M T+ o B« e B M« e B« i« M e« e s e < M 1

ZZZZZZTZEZEXZZTZTZZTZETXZ=ZZZEZXZTZZZZ

19-May

$9.514.55
$7.674.81
$5,295.61
$3.974.98
$3.898.39
$3.647.28
$3.630.35
$3,144.43
$3.139.55
$3.085.90
$1.817.58
$1.933.56
$1.572.93
$1,090.09
$1.201.25
$1.172.13
$928.38
$936.51
$692.03
$651.24
$190.08
($97.95)
$77.07

76,295.97

$0.00
$0.00
[$24.15)
[$26.62)
$0.00
$0.00
$0.00
$0.00
$0.00
($21.18)
($295.98)
$0.00

$0.00
$0.00
($115.18)
$0.00
$0.00
[$11.08)
$0.00

1.057.55

$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00
$0.00

0.00

Enter Customer Payment

Enter Group Payment

Tag/UnTag Selected Cust

Maodity Statement Comments

Send Statement
To Highlighted Customer

To All Tagged Customers
To Selected Pmt Group

Setup & New Customer

Modify Customer Info

Age All Customer Accounts

Aged [D): 19-Apr-2017

Enter Balance Adjustment

Print/5 aveT oFile

Current Delinquent CreditHold

26 Customers
Befresh Customer List ‘

Freeze Customer Name

To Sort, Search or Total,
RightClick on that column

Customer List Options
™ Show Delinquent Customers Only
[™ Show CreditHold Customers Only
™ Show Zero Balance Customers

A/R Call Filters
I Only Show Selected A/R Caller?
™ Only Show Selected A/R Cal Mar?

- PrmtG Master Acct
* Show All Customers LT S s

" Dnly Customers for SalesOffice -» [Enter 5/0 Code)
" Only Customers for Salesman -> [Enter Sman Code]
" Only Customers for Pmt Group -> [Erter Pt Group)

STEP1 Software +7.3841

| Show Tagged Customers Only

Connected to Server Chicago




W Select CRM Prospect
Options  Search

>

Prozpect M ame

u test another new prog
l test new prozpect 345
. test new prospect 673

Address]

Addresszd

City

|State| SalesRep | "

addrezz 456
addrezs 345

Fungus Flats
Sartel

MM | wiALLY
MM | WwALLY
WAL
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Web App Enhancements
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Current Web App Products

 \WWeb Sales Rep — Order entry tool for your
field sales reps

e Supply Usage Manager (SUM) — Overview tool
for your large, multi-location customers

e Customer Self Service — (CSS) — Special-case
order entry tool, usually for larger accounts
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Web Sales Rep Enhancements
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Web Sales Rep Enhancements

 Make quantity and price changes to existing
orders, and be able to add customer PO#
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Web Sales Rep Enhancements

e Make quantity and price changes to existing
orders, and be able to add customer PO#

 Add new item(s) to existing orders



fusy
Web Sales Rep Enhancements

e Make quantity and price changes to existing
orders, and be able to add customer PO#

e Add new item(s) to existing orders
e Convert Quote to Order
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Web Sales Rep Enhancements

e Make quantity and price changes to existing
orders, and be able to add customer PO#

e Add new item(s) to existing orders
e Convert Quote to Order

e (New) Customer Minimum Order Charge
enforced (if being used)



WSR: Add PO to existing order

STEP1 Supply Co. (v7.38 Test) ‘ Wally Widget

fa Aircraft Supply Account ~

Aircraft Supply . .
(none) FOB: Ship Point

Customer Notes Carrier: PSS Truck
warehouse: STEP1 Supply Chicago

Contacts

Addresses Ready Ready B
Order Date PO Status Rep Source to Ship  to Bill Shipped

Documents 17-Nov-2016  apsso4| CreditHold Wallace Semper Web-WALLY

Pending Orders SAVE  cancel

Pending Quotes

: i Qty Qty Oty
Open Invoices Line  ltem TYP®  Ordered Shipped BI/O Amount

. : $
Invoice History -\lPurpo <o Cleaner 1 1 7.05

Sales History Can
* SDS 551 Required *

Customer Products
$15.00

Dust Mop Treatment
Can

Web Sales Rep  {a}



STEP1 Supply Co. (v7.38 Test) Wally Widget
Aircraft Supply Account ~ A

Aircraft Supply

i Qty Qty  Qty Price i
Line Item Type Ordered Shipped B/O Sre Margin Amount

Customer Notes

Contacts 1 YAoos 70.5% $7.05 SAVE

All Purpose Cleaner one-time? ?
1

cancel
Addresses —_—

$7.05

Documents Edit Price:

Pending Orders Customer Default ~ Clear Discount

Pending Quotes Bi Bz B4 Profit
7.05 5.43 4.16
Open Invoices Bs

Markup

T .
. . 37 Special
Invoice History

Ttem (Qty Break)
Sales History

Can
Customer Products

* 8DS 551 Required

NE-608341

Dust Mop
Treatment

Can

Web Sales Rep {1}



23| STEP1 Supply Co. (.38 Test)

Aircraft Supply
Aircraft Supply

Customer MNotes

Contacts

Addresses

Documents

Pending Orders

Pending Quotes

Open Invoices

Invoice History

Sales History

Customer Products

Web SalesRep (o}

Search for item to add:

pa @ | cancel
BUC-5013-1000 - Papercraft/A.W. Mendenhall

1 Ply Jumbo Tissue 12/Case

PEM5002 - Papercraft/A. W. Mendenhall

2 Ply Toilet Tissue 96/Case 500 sheets
612944 - Nobles [14-Jun-2009]

2001 Speed Scrub Pac 20" Pad driver automatic sci
BS394018 - Stens [10-May-2008]

Carb air element B&S

CX100001 - Nobles [08-Feb-2013

GASKET VAC MOTOR 7.2

MM100000 - Minuteman [08-Feb-2013]

MTNG BRKT QIK DISC 11 GA

5205002 - Stens [10-May-2008]

Qil filter

Merchandise Total:
Sales Tax:
Frt Surcharge:

Total Due:

Gross Profit:

Order Margin:

Wally Widget
Account ~



WSR: Convert Quote to Order

STEP1 Supply Co. (v7.38 Test)

“E Bronson Health Care

Bronson Health Care

Customer Notes

Contacts

Addresses

Documents

Pending Orders

Pending Quotes

Open Invoices

Invoice History

Sales History

Customer Products

‘Web 5ales Rep ﬁr

Wally Widget
Account ~ A

Phone: (800) 553-2602 - Fax: (805) 499-7783
Sales Rep: Geoff Jonas

BillTo: Bronson Health Care Ship Te: Bronson Health Care
1 N Bronson Avenue 1 N Bronson Avenue
Rosemont, IL 46952 Rosemont, IL 46952

Acect #: BRONSON100

Quote Date Valid Until PO Number Rep Source
convert to order
13-Nov-2012 - editP0  Geoff Jonas Web-WALLY

Qry

Type Quoted

Margin Amount

RAOOS ‘ 62.6% $21.60

Disinfectant Spray
Can

AB59

Formula X Gel Stripper

Can

* MSDS Sheet A859 Required *




Cust Prods

STEP1 Supply Co. (v7.38 Test)
Bronson Health Care

12

mos

Due

Vendor Managed

Inventory

Sale

Special Item

Prev

Reference ltems

Web Sales Rep {0}

cart expires 02-May-2017

Cart Summary

A Minimum

Item Code / Description Type Awvail
-28
Shine Glass Clnr -

ConcentrateD D Cap
Blending Concentrate,Gal

ITEM SUB-TOTAL:

Clear this cart

Checkout

Price/Mren/Src

S CProd

$12

Wally Widget
Checkout » Account -~

Amount

$52.92 EDIT. ..

ption below

Sgo.ga

this cart has 1 line



STEP1 Supply Co. (v7.38 Test)

" Bronson Health Care

Cust Prods

12
maos

Vendor Manage

Inventory Sale

Special Item | Prev

Reference ltems

‘Web Sales Rep ]ﬂr

$53 (1) % Wally Widget
Cart » Account «

Cart Checkout

PO Number: Ship-To: _
(Billing Address)
Bronson Health Care
1 N Bronson Avenue
Rosemont, IL 46952

Order Handling: Quote

Is Rush Order

Target Ship Date:

Warehouse: AN lmmmm Order Fee of
{use default warehouse)

Cart/Order Notes:

Place Order Now

Additional Email Confirmation:

this cart has 1 line



s

Development Partners



oy
Development Partners

e J&M Catalog — Online Catalog & Order Entry for
your customers. Print catalog creator.

 Rep Tool Kit — Web app interfaces to STEP1

e 88 Graphics — Marketing, Branding, Logo
Development, Websites

e JMC - EDI, Rebate Management, Proof of
Delivery, Essendant PO interface

 On Point — Video Library and Organizer
e Charge It Pro — Credit Card interface
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Breakout Sessions
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 Anybody can attend any session, but...

Breakout Sessions
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 Anybody can attend any session, but...

Breakout Sessions

e Many courses are designed to either be
beginner or advanced.
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Breakout Class Comments
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e Hal’s Strategic Market Pricing class...

Breakout Class Comments
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Breakout Class Comments

e Hal’s Strategic Market Pricing class...

e Let’s not forget, we are at war with Staples,
Office Depot and the like.
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Breakout Class Comments

e Hal’s Strategic Market Pricing class...

e Let’s not forget, we are at war with Staples,
Office Depot and the like.

 One of the ways we can differentiate
ourselves from them is by being experts in
Market Group segments
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Breakout Class Comments

e Hal’s Strategic Market Pricing class...

e Let’s not forget, we are at war with Staples,
Office Depot and the like.

 One of the ways we can differentiate
ourselves from them is by being experts in
Market Group segments

e This is the first step in an important sequence
of defenses for the independent distributor.



s

THANK YOU! Have a great day
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